Message

From: Cochran, Michelle L [michelle.l.cochran@wv.gov]

Sent: 7/13/2021 12:01:28 PM

To: Zirilli, Alysa [Zirilli. Alysa@epa.gov]

CC: Meredith Vance [meredith.j.vance@wv.gov]; Armstrong, Joan [Armstrong.Joan@epa.gov]; Gillespie-Marthaler,
Leslie [GillespieMarthaler.Leslie@epa.gov]; Melvin, Karen [Melvin.Karen@epa.gov]; Rogers, Rick
[rogers.rick@epa.gov]; Henry, JeannaR [Henry.Jeannar@epa.gov]; Crumlish, Karen [Crumlish.Karen@epa.gov]; Rizzo,
George [Rizzo.George@epa.gov]; Arvanaghi, Heather [Arvanaghi.Heather@epa.gov]; Calcinore, Sara
[calcinore.sara@epa.gov]; Zedella, Leah [Zedella.Leah@epa.gov]; Cohen, Amy [Cohen. Amy@epa.gov]

Subject: Re: [EXTERNAL] Clarksburg: Draft Auto-Dialer Message

Thank you, Alysa.

On Tue, Jul 13, 2021 at 7:40 AM Zirilli, Alysa <Zirilli. Alvsa@epa.gov> wrote:

Good morning, Meredith. As promised, our program and enforcement divisions collaborated to draft a 30-
second auto-dialer message. As a starting point we used the text Clarksburg shared on 7/7/21 for the message it
had planned to send. For your consideration, our draft is below. Please note that the flush time in WVDHHR’s
Order is 3 minutes but Clarksburg’s public education document indicates 2 minutes. We encourage the longer
flushing time to bring water to the tap from beyond a potential lead service line and to align with the Order.
We also recommend a translation to Spanish, if possible.

DRAFT DRAFT DRAFT

Ex. 5 Deliberative Process (DP)

DRAFT DRAFT DRAFT

Kind regards,

Alysa

Alysa Zirilli, P.G.

Acting Chief

Drinking Water Section
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EPA Region III
Phone: (215) 814-5733

zirilli.alysa@epa.gov

From: Zirilli, Alysa

Sent: Monday, July 12,2021 1:29 PM

To: Vance, Meredith J <Meredith.J. Vance@wv.gov>

Cc: Michelle Cochran <michelle.L.Cochran@wyv.gov>; Crumlish, Karen <Crumlish.Karen@epa.gov>
Subject: RE: [External] PE

Hi Meredith. We’ll draft a suggested 30-second autodialer message, for your consideration. We’ll start with the
text Clarksburg shared on 7/7/21 for the message it had planned to use, and modify it to include immediate tips
(e.g.: flushing).

-Alysa

Alysa Zirilli, P.G.
Acting Chief

Drinking Water Section
EPA Region III

Phone: (215) 814-5733

zirilli.alysa@epa.gov

From: Vance, Meredith J <Meredith.J Vance@wv.gov>

Sent: Monday, July 12, 2021 1:03 PM

Teo: Crumlish, Karen <Crumlish.Karen@epa.gov>

Cec: Michelle Cochran <michelle. L.Cochran@wv.gov>; Zirilli, Alysa <Zirilli. Alysa@epa.gov>
Subject: RE: [External] PE
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We also just left a voicemail for Samantha. Clarksburg has not done an auto-dialer message yet. They called
while we were on our call earlier asking for guidance on a 30 second message to relay using the auto-
dialer. Any help with that is greatly appreciated. Thanks

From: Crumlish, Karen <Crumlish.Karen@epa.gov>

Sent: Monday, July 12,2021 12:36 PM

To: Vance, Meredith ] <Meredith.J. Vance@wv.gov>

Ce: Cochran, Michelle L <Michelle.L.Cochran@wv.gov>; Zirilli, Alysa <Zirilli. Alysa@epa.gov>
Subject: [External] PE

CAUTION: External email. Do not click links or open attachments unless you verify sender.

Hi Meredith,

For the hand delivery of lead information to schools, child cares (will the local Health Dept also deliver to
pediatrician offices?) — you mentioned during this morning’s call that Clarksburg may have made some
modifications to the document. Can you please confirm that this is the final

document? http://www.clarksburgwater.com/Lead Public_Education Notice 2021-07-09.pdf

Thank you,

Karrie

CLLLLLLLLLL LTS Z S DS BB H S>>
Karrie Crumlish, Chief

Drinking Water and Source Water Protection Branch (3WD20)
Water Division

U.S. EPA Region 3

1650 Arch Street | Philadelphia, PA 19103

Phone: (215) 814-3398
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